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1. All guests of Birmingham Christmas Shelter are reminded to keep their 
personal possessions with them at all times. 
 

2. Volunteers, area supervisors and trustees of the Shelter are instructed 
not to hold guests’ possessions for safe-keeping. 
 

3. Volunteers and area supervisors may use the locked cloakroom to store 
their own coats, scarves, etc but are reminded that they remain the 
responsibility of the owner. 
 

4. The trustees and the charity take no responsibility for loss, theft or 
damage to personal possessions, howsoever caused. 
 

5. The trustees’ decision is final and no correspondence will be entered 
into. 
 

6. This policy is subject to review by the trustees on an ad hoc basis. 
 
 

 


